
	 Panic Button Remote

General Information
The Panic Button Remote (2GIG-PANIC100-345) is a compact, 
battery powered, wireless panic button that transmits an 
Emergency signal from any location within 345MHz frequency (RF) 
range of the 2GIG® control panel. The Emergency signal can be 
transmitted to the control panel, whether the security system is 
armed or disarmed. 

Users can mount the panic button in a convenient location in the 
wall or use one of these wearable options: lanyard, wristband, belt 
clip, and car visor clip. It is water-resistant and also offers a five 
(5)-second button lockout. 

Figure 1 Panic Button Remote

Box Contents
Verify that the package includes the following:

	• (1) Panic Button Remote
	• (1) Battery
	• (1) Lanyard (A)
	• (1) Car-Visor Clip (D)
	• (1) Belt Clip (C)
	• (1) Wrist Band (E)
	• (1) Sensor (B) for clips (belts and visor) with option to wall 

mount using two (2) screws (not included)

Figure 2 Panic Button Remote — Wearable Options

1	 Insert a small, flathead screwdriver into the opening on the 
panic button. Then remove the top cover.

2	 Gently insert the flathead screwdriver between the battery and 
one of the metal clips in the battery compartment, then remove 
the old battery.

IMPORTANT: Dispose of or recycle used batteries per local 
hazardous waste regulations. Additional city, state or national 
requirements may apply.

3	 Insert the replacement battery with the positive (+) sign facing up.

4	 If you remove the circuit board (not recommended), ensure the 
LED aligns with the appropriate hole on the top cover.

5	 Verify that the panic button is programmed into the control 
panel and ensure that it has quality radio frequency (RF) 
communications with the panel.

NOTE: Consult the Control Panel Installation & Programming 
Guide for wireless sensor programming.

6	 Replace the panic button’s top cover.

WARNING: Failure to follow these warnings and instructions can 
lead to heat generation, rupture, leakage, explosion, fire, or other 
injury or damage. Do not insert the battery into the compartment 
in the wrong direction. Always replace the battery with the same or 
equivalent type (see Specifications).

Never recharge or disassemble the battery. Never place the battery 
in fire or water. Always keep batteries away from small children. If 
batteries are swallowed, promptly see a doctor.

WARNING: After replacing the battery, always test the panic 
button. For testing information, see the Control Panel’s Installation 
& Programming Guide.

Encrypted/Unencrypted Mode Switch
The device is capable of transmitting signals in encrypted or non-
encrypted mode, which is set through a button-press sequence.
The sensor comes with default set to non-encrypted mode. To 
change to encrypted mode, do the following:

1	 Open the device housing and remove the battery. Wait for 10 
seconds.

2	 Reassemble the panic button housing.
3	 To change the mode, quickly press the button five times 

within five seconds. The device red LED flashes three times to 
acknowledge the device is in switching mode.

4	 Press and hold the button for five seconds until the red LED 
begins flashing again.  
2 flashes: Encrypted mode.     4 flashes: Non-encrypted mode.
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Inserting and Replacing the Batteries
WARNING: Maintain the battery strength in the Panic Button to 
ensure emergency use when needed. It's recommended that the 
battery be checked/replaced regularly, at least one or more times 
per year. Under typical conditions, the battery life is approximately 
three (3) years. When the battery is low, the control panel’s Home 
screen will display a trouble notification. To help to ensure that the 
panic button is available during a duress event, always replace the 
battery when the low battery notification first appears.

WARNING: Always use the recommended replacement batteries 
and ensure that it is new, in good condition, and fully charged. See 
"Specifications" on page 2.

Figure 3  Removing the Top Cover
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Figure 4  
Battery Compartment



Regulatory Information
FCC and IC Notice
This device complies with Part 15 of the FCC’s Rules. Operation is subject to 
the following two conditions:

(1)	 This device may not cause harmful interference, and
(2)	 The device must accept any interference received, including 

interference that may cause undesired operation.
This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation.
This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:

	• Reorient or relocate the receiving antenna.
	• Increase the separation between the equipment and receiver.
	• Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.
	• Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement, The 
device can be used in portable exposure condition without restriction. Federal 
Communication Commission (FCC) Radiation Exposure Statement Power is so 
low that no RF exposure calculation is needed.

IC: Radiation Exposure Statement
The product complies with the Canada portable RF exposure limit set forth for 
an uncontrolled environment and are safe for intended operation as described 
in this manual. The further RF exposure reduction can be achieved if the 
product can be kept as far as possible from the user body or set the device to 
lower output power if such function is available.

CAUTION: Any changed or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate this 
equipment.

WARNING
Changes or modifications not expressly approved by the manufacturer could 
void the user’s authority to operate the equipment.

* For more warranty and compliance information, visit www.2gig.com

LIMITED WARRANTY
This Nice North America LLC product is warranted against defects in material 
and workmanship for two (2) years. This warranty extends only to wholesale 
customers who buy direct from Nice North America LLC or through Nice North 
America LLC’s normal distribution channels. Nice North America LLC does 
not warrant this product to consumers. Consumers should inquire from their 
selling dealer as to the nature of the dealer’s warranty, if any.

There are no obligations or liabilities on the part of Nice North America 
LLC for consequential damages arising out of or in connection with use or 
performance of this product or other indirect damages,with respect to loss of 
property, revenue, or profit, or cost of removal,,installation, or reinstallation. 
All implied warranties for functionality, are valid only until the warranty 
expires. This Nice North America LLC Warranty is in lieu of all other warranties 
expressed or implied.

Nice North America LLC
5919 Sea Otter Place, Suite 100
Carlsbad, CA 92010 USA

Activating the Panic Button Remote
To activate the panic button:
1	 Press and hold the panic button for about two seconds. When 

the LED turns RED, a signal is transmitted to the control panel.
2	 When the control panel alarm sounds and the System in 

Alarm message displays, enter your code to silence the alarm. 
Any valid user code will silence the alarm. An alarm report is 
transmitted to the monitoring service. To acknowledge that the 
alarm report was sent, tap OK.

3	 If you want to clear the alarm history on the control panel, 
tap Clear Alarm History to place a checkmark in the 
corresponding box, then tap OK.

Specifications

Wireless Signal Range 500 ft (152.4 m), open air, with 2GIG  
Control Panel

Code Outputs Alarm; Supervisory; Low Battery

Transmitter Frequency 345.000 MHz (crystal controlled)

Unique ID Codes Over one (1) million different code 
combinations

Supervisory Interval 70 minutes

LED RED when activated

Dimensions (L x W x H) 1.65 x 1.20 x 0.50 in. (4.19 x 3.05 x 1.27 cm)

Weight (including 
battery and bracket) 0.45 oz. (12.8 g)

Housing Material ABS Plastic

Color White with Grey Button

Operating temperature 32° to 120° F (0° to 49° C)

Relative Humidity Water-Resistant

Battery (included, not 
installed)

One (1) Panasonic CR 2032 or equivalent 
Lithium battery

Regulatory Listings ETL, FCC and IC

Equipment Code 2868 (encrypted), 0868 (unencrypted)

Panel Programming 
Sensor Loop Loop 1

  WARNING  
	• INGESTION HAZARD: This product contains a button cell or coin 

battery.
	• DEATH or serious injury can occur if ingested.
	• A swallowed button cell or coin battery can cause Internal 

Chemical Burns in as little as 2 hours.
	• KEEP new and used batteries OUT OF REACH of CHILDREN.
	• Seek immediate medical attention if a battery is suspected to be 

swallowed or inserted inside any part of the body.

	• Remove and immediately recycle or dispose of used batteries 
according to local regulations and keep away from children.

	• Do NOT dispose of batteries in household trash or incinerate.
	• Even used batteries may cause severe injury or death.
	• Call a local poison control center for treatment information.
	• Only use this product with CR2025 type batteries.
	• Nominal battery voltage 3Vdc.
	• This product uses non-rechargeable batteries and are not to be 

recharged.
	• Do not force discharge, recharge, disassemble, incinerate or heat 

above specified operational temperature. Doing so may result in injury 
due to venting, leakage or explosion resulting in chemical burns.

	• Ensure the batteries are installed correctly according to polarity  
(+ and -).

	• Do not mix old and new batteries, different brands or types of 
batteries, such as alkaline, carbon-zinc, or rechargeable batteries.

	• Remove and immediately recycle or dispose of batteries from 
equipment not used for an extended period of time according to local 
regulations.

	• Always completely secure the battery compartment. If the battery 
compartment does not close securely, stop using the product, remove 
the batteries, and keep them away from children. Niceforyou.com
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Customer Service
760-438-7000
Monday – Friday, 5 a.m. – 4 p.m. PST
Saturday, 7 a.m. – 3:30 p.m. PST

www.2gig.com
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